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Growing in Strength 
and Service
A lot has happened at the Institute over the
last year.

In 1953, Norman Bethune, elected
president of The Institute at its first annual
meeting, predicted that “The Insurance
Institute of Canada will grow in strength
and service to the insurance industry and
the entire country as the years go by.”

If we reflect on what the Institute has
accomplished both since then and over the
past year, it would certainly seem that we
have made significant progress in fulfilling
Mr. Bethune’s prediction for the future.

Underlining the importance of the Institute’s
work are the results of a recent poll conducted
by Leger Marketing. The poll confirmed the

value of an educated workforce in serving the
needs of consumers:

• 87% said they feel more confident that
they are adequately covered if their
insurance professional has education
credentials;

• 82% of respondents agreed that insurance
professionals who have received an
education designation in their field are
more likely to give a comprehensive and
qualified quote for an insurance policy;

• 90% of Canadians with property and/or
casualty insurance say they would better
trust an insurance professional with up-to-
date credentials.

These results certainly underline the value
that the Institute brings to its members and
the industry.

I am delighted that, earlier this summer, the
Institute launched its new website, which will
act as the hub for all of our digital activity. It is
engaging, interactive, and personalized to
each member who sets up his or her own 
“My Institute” page to view transcripts, register
for courses and, with our single sign-on, link to
their web-based classes. Please visit us at
www.insuranceinstitute.ca and let us know
what you think.

Membership is the lifeblood of the
institutes, and this year, we set a new high-
water mark for the number of members
participating in the Institutes: 39,059. In an
industry that employs approximately
115,000 people, this is a remarkable level of
involvement. Thank you for your
commitment to professional development
and self-improvement.
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Course Textbook and Student Resource Guide Update: July 2013

Course Textbook

11    Principles & Practice of Insurance 
12    Insurance on Property
12    Insurance on Property (Quebec)
13    Insurance Against Liability Pt 1
14    Auto Insurance Pt 1 (Alberta)
14    Auto Insurance Pt 1 (Atlantic)
14    Auto Insurance Pt 1 (British Columbia)
14    Auto Insurance Pt 1 (Manitoba)
14    Auto Insurance Pt 1 (Ontario) 
14    Auto Insurance Pt 1 (Quebec)
14    Auto Insurance Pt 1 (Saskatchewan)
16    The Business of Insurance
31    Property Damage Appraisal
32    Bodily Injury Claims
35    Insurance Against Crime
36    Bldg Const., Fire Haz., & Basic Hazards
37    Special Hazards & Processes
38    Liability Loss Prevention
39    Fraud Awareness & Prevention
40    Business Interruption Insurance
43    Specialty Lines
45    Surety Bonds
47    Reinsurance
48    Automobile Insurance Part 2
49    Insurance Against Liability Part 2
53    Principles of Marine Insurance
54    Marine Underwriting
55    Marine Claims
66    Financial Service Essentials Part 1
72    Intro. to Risk Mgmt & Com. Lines
81    General Insurance Essentials Part 1
82    General Insurance Essentials Part 2
110  Essentials of Loss Adjusting 
111   Advanced Loss Adjusting
112  Practical Issues in Claims Mgmt
120  Underwriting Essentials
121  Advanced Underwriting
122  Practical Issues in U/W Mgmt
130  Essential Skills for Ins. Broker/Agent
131  Adv. Skills for Ins. Broker/Agent
132  Practical Issues in Broker Mgmt
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Growing in Strength and Service

The Institute is celebrating a couple of
other significant milestones this year. The CIP
Society, established in October 1998, is
celebrating its 15th anniversary, and The
Insurance Institute of Canada is marking its
60th Annual General Meeting in October.

And just as our industry must comply
with new legislation, the Institute must
also comply with legislative changes that
affect federally regulated NPOs. The new
Canada Not-for-Profit Corporations Act
comes into effect on October 17, 2014.
To bring the Institute within the
requirements of the new act, we will be
making several minor revisions to the
wording of our existing by-laws and at
the same time updating our purposes
and objects, which will be filed with the
accompanying articles of continuance.

These amendments will be voted on at our
October annual meetings per the AGM notice
provided elsewhere in this newsletter.

A year goes by in a real hurry, so while you are
receiving this newsletter in August, it will soon
be October, when my term as your Chair
comes to a close. As I reflect back on this time,
it is clear to me that the Insurance Institute is a
dynamic, efficient organization that serves a
vital purpose for our industry and does so
exceptionally well. We can all be very proud of
our professional body.

The Institute is fortunate to have a large, active
volunteer base across Canada. I would like to
take this opportunity to thank these many
individuals for the terrific work they do on
behalf of the Institutes and the industry and for
the people coming behind them. Their work is
invaluable to our success.

I would also like to thank the members of
the Institute’s Board of Governors for their
work at both the local institute level and
again at the national table. Their
enthusiasm and pride in the organization is
clearly evident in the great work they so
willingly provide for the Institute.

I’ll wrap up my message to you by
extending my appreciation for the
opportunity to serve the Insurance Institute
as its Chair. This truly has been a rewarding
experience.

Sincerely,

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors
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continued from page 1 A new academic year is upon us! Some
considerations to bear in mind as you plan
your studies for the coming term:

Fee Changes: Sooner or later, everything
changes; our fees are no exception. So if you
intend to register for a GIE, CIP or FCIP course,
an examination, or buy an Institute text,  you
will find this year’s fee schedules in your
2013/2014 CIP and FCIP Program Syllabuses.
To obtain the total cost of registering for any
of our program offerings, simply login and
add your selections to your cart. Go to
www.insuranceinstitute.ca and click on
“Login” in the top right-hand margin. Click on
your program of interest (for example, “CIP”);
then, click on “Register.” Your total will be
readily available for you.

Remember your deadlines if you plan to
take a distance-learning or an in-class course
in September.

To write an examination for a distance-learning
course in December, you have until September
30 to register at the standard rate. For an
examination next April, you have until
November 30 to register at a reduced rate and
until January 31 to register at the standard rate.
Distance-learning registrations started May 1
for the December exams and will begin
September 1 for the April exams. The sooner
you register, the sooner you will receive your
course materials and the more time you will
have to study for the exam. Also, the
September 30 and January 31 deadlines for
registration at the standard rate are also the
deadlines to submit test papers for bonus
marks. If you register late for a distance-learning
course, you may not leave yourself enough
time to complete and submit test papers.

If you register for an in-class course instead, you
have until October 15 to register with the
Institute to write your exam in December.
Classes fill up fast, so be safe and register early!

Include Your Payment: You are encouraged
to register for all of your courses online
through your member profile. Please login
using your member ID and password to
begin registration. If you wish to pay by
cheque, please add your course selection to
your shopping cart; print it and attach it to
your personal or company cheque.
Remember, we cannot process a registration
form that does not have the funds attached.
If your payment arrives after the deadline, a
late-registration fee applies.

Real-World Challenges Examined by FCIP Candidates

The challenge of developing effective
leadership remains a key concern for the
p&c insurance industry, as proven by the
Insurance Institute’s recent demographic
research. The Institute is continuing to
tackle the issue through the Fellow
Chartered Insurance Professional (FCIP)
Program, currently preparing for the
September 2013 launch of its practical
final “capstone” course.

Integrative Learning for the P&C
Insurance Sector requires FCIP
candidates to apply all they have learned
to a real-world industry challenge. The
capstone course is the final of the FCIP
Program’s six courses and runs over two
consecutive semesters from September
2013 to April 2014.

The FCIP Program provides candidates
with the critical insights that will make
them more effective leaders, with the
final capstone course giving them the
opportunity to respond directly to the
needs of the industry by developing a
project to address a current leadership
challenge.

The innovative design of the course
allows maximum flexibility and value to

p&c organizations that will have an FCIP
candidate completing a project with
them—whether it be the candidate’s
own employer or a different company.
Projects provide real value to
participating organizations by focusing
on implementation or research with
recommendations, depending on their
current needs.

In this hands-on course, candidates are
required to apply knowledge that has
been gained through the previous five
FCIP courses to real-life situations. Peter
Hohman, MBA, FCIP, ICD.D, President and
CEO, Insurance Institute, says the benefits
to FCIP candidates and their employers
are numerous.

“The final capstone course gives
candidates the opportunity to showcase
their skills and knowledge in leading a
project that tackles leadership-level
issues. Employers get insight into the
abilities of their employees to take a
complex challenge within their
organization, or within the industry as a
whole, and apply the knowledge they’ve
learned throughout the program,” says
Hohman. “Through assignments and
online discussion, candidates are

encouraged to reflect critically on their
experience and to understand that an
important aspect of being a good leader
is to learn to question their assumptions.”

Depending on the type of project
chosen, candidates will be able to
engage a project sponsor and mentor for
support and guidance throughout the
course. The Institute will also guide and
support candidates as the course
progresses. Each candidate will present
their final project to a panel of experts.

Potential candidates must apply for entry
into the new FCIP Program and are
advised to take the courses in the
recommended order.

For more information on the FCIP
Program, including course descriptions,
entrance requirements, syllabus,
admission information, and registration
deadlines, visit
www.insuranceinstitute.ca/fcip.

Everywhere we turn today, there is information for managers about how to achieve
greater employee engagement, satisfaction, and commitment. At the same time, HR
departments struggle to define and implement progressive policies to meet the evolving
demands of a multi-generational workforce. Boomers plan to retire but want to remain
active and work part-time, Gen X is anticipating the career opportunities that will open up
once boomers leave the workforce, and Gen Y value personal time, flexibility, effective use
of technology, and opportunities to learn and grow.

The balance between delivering today’s results and keeping up with the changing business
landscape is challenging for everyone. Managers tend to focus on tasks, activities, and efficiency
to get the job done. Leaders, on the other hand, focus on people, relationships, and effectiveness
to achieve their results through others. Globally, organizations recognize that their future
depends on their ability to develop strong leaders who are able to engage and motivate their
teams. Leaders at all levels who can attract, manage, engage, and retain a multi-generational
workforce will be highly sought after.

The results of a study by Zenger Folkman, from hundreds of different organizations
and nearly 100,000 direct reports, validated the theory that “the quickest and most
reliable way of increasing employee satisfaction and commitment is to provide
employees with a more effective leader.” The one factor that proved to provide the
most impact on employee satisfaction and commitment was the effectiveness of the
employees’ immediate manager.

Knowing this is one thing; being a great or even a good leader is something else. It
takes training, development, coaching, experience, self-awareness, and the ability to
listen and respond to employee feedback. Managers who focus on creating a
motivating environment will see a higher degree of employee satisfaction. This
results in greater employee commitment, thereby increasing morale, productivity,
results, and ultimately, profitability.

Key behavioural skills that leaders need most to build employee commitment are
trust, honesty, integrity, consistency, and communication.

What Are You Doing to Prepare Your Leaders?

We know there is going to be dramatic change in workforce demographics over the
next few years. Like Y2K, it is real, and it is coming. The question is, what are you
doing to prepare for the change? Given that the skills of our leaders directly affect
the performance of their teams, what are we doing to help prepare individuals for
leadership roles and to help existing managers become truly effective leaders?

Have you identified your talent pool and high-potential candidates who will become
supervisors or managers in the next one to three years? Who are the front-line
managers today who will be moving into more senior management positions? If you
surveyed their staff, how effective are these managers in engaging their staff and
creating an environment for them to excel in and achieve results?

Research has shown that leaders can be made and individuals can learn to improve
their leadership effectiveness through professional development programs. If you
don’t have access to internal training, there are excellent external programs available
to help develop the skills and capabilities of your aspiring, new, and senior managers.

To address the leadership skills gap, the Insurance Institute developed a Professional
Development curriculum that offers courses for aspiring, new, and seasoned leaders
to help them become effective in their roles. Check out the Essential Management
Skills course at www.insuranceinstitute.ca > Insurance Education > Professional
Development > Business/Management > Essential Management Skills.

Leadership and Its Impact on Employee Engagement Registration Notes



Feed the Minds of Youth and Take Our Kids to Work Day

Founded by one individual in the late
1800s, this organization focuses on the
pursuit of knowledge and educational
attainments. It encourages students to
make a commitment to graduate from
nationally recognized programs.

Does this remind you of the Institute?
Absolutely. However, we are actually referring
to Jostens, the iconic class ring company that
was founded in 1897 by Otto Josten. The
company asserts that, “through the
Jostens class ring, generations have been
empowered to share their unique stories
and connections to the people, traditions
and experiences that define them.”

The Institute is proud to announce that it
has recently partnered with Jostens to
provide our members with CIP and FCIP
graduate rings.

The suggestion to offer graduate rings
originated in the spring of 2012 with
Monique Leblanc, Manager of the
Insurance Institute of New Brunswick. It
was well received by the other institute
managers around Canada, and research
began to locate a reliable supplier. The
Jostens name quickly came to mind.

In early 2013, Jostens made their first
appearance at an Institute convocation: the
GTA Convocation, held at the Metro Toronto
Convention Centre. New graduates could see
the selection of class rings available and place
an order. At the Institute’s request, Jostens can
also attend other local convocations around
the country.

The CIP and FCIP rings are available to all
members of the CIP Society to purchase
and are offered
• in two styles:
• the Edgemont for men and 
• the Shaughnessy signet for women;

• in a variety of metals, including gold,
silver, and lustrium;

• in English or French.

The very first to purchase one of these
graduate rings offered by the Insurance
Institute was its own President and CEO,
Peter Hohman, FCIP.

“We are delighted to offer our members
CIP and FCIP rings through our partnership
with Jostens,” said Mr Hohman. “It's a very

Graduate Rings
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2013—Annual General Meeting

The 60th Annual General Meeting of The Insurance Institute of Canada will be held at
the offices of the Insurance Institute at 18 King Street East, Sixth Floor, Toronto, Ontario,
on Saturday, October 19. The meeting will begin at 3:00 p.m. and follow this agenda:

1. Notice calling meeting; roll call
2. Reading of minutes
3. a) Reports of officers and committees

b) Canada Not-for-Profit Corporations Act
(i) Approval of Articles of Continuance
(ii) Approval of Revised By-Laws

4. Annual financial statement and auditor’s report
5. Chair’s address
6. Approval of acts of governors
7. Elections
8. Appointment of auditors
9. Such other business as may be properly brought before the meeting
10. Termination

The Insurance Institute of Canada’s By-Laws are changing in response to the
introduction of the new Canada Not-for-Profit Corporations Act (CNCA). We will also be
filing Articles of Continuance as required under the new act. Proposed changes to the
wording of our By-Laws and updated Objects and Purposes included in the Articles of
Continuance will be voted on at the upcoming Annual General Meeting on October 19,
2013 in Toronto, as noted above. To view these documents, please visit the Institute’s
website at www.insuranceinstitute.ca.

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors

Peter Hohman, MBA, FCIP, ICD.D
Chartered Insurance Professional
President and Chief Executive Officer

Marine Courses For Claims Adjusters: Fall Training and Education Programs

The Insurance Institute of Ontario recently offered Understanding Serious Injury:
Adjusters’ Training and Education in London, Cambridge, Ottawa, and the GTA. A
variety of adjusters supported by their employers participated in the eight-day
certificate program. Junior and senior accident benefit adjusters and bodily injury
claims representatives confirmed the value of the program’s content, technical
facilitators, case studies, and the moderator. We received positive feedback:

Very interactive learning environment included: engaging instruction, knowledgeable
guest speakers, useful tools and case studies

- AB adjuster

Excellent program & very informative
- Senior AB adjuster

The course was very engaging and useful. I feel much more equipped to live and work
inside the BI world of injuries.

- Claims representative

The Insurance Institute of Ontario and the Ontario Insurance Adjusters Association
(OIAA) partnered to develop this industry-specific program that fulfills the
professional development needs of adjusters. This collaboration and the hard work
and dedication of subject-matter and technical experts make for a successful eight-
day certificate program consisting of five modules. Join us this fall at these locations:

Hamilton/Niagara Chapter
September 18–October 10, 2013

Greater Toronto Area
November 7–29, 2013

Understanding Bodily Injury Claims

The success of Understanding Serious Injury and the generous feedback have
prompted the development of additional learning tools for adjusters and claims
professionals. Specifically, a new two-day seminar, Understanding Bodily Injury
Claims, focuses on bodily injury claims management. It is an effective extension of
the Understanding Serious Injury Program, but it is not a pre-requisite to it.
Participants will gain a greater understanding of bodily injury principles and
concepts, investigating the exposures and understanding the adjuster’s role in the
litigation process.

This is a great opportunity to advance an adjuster’s skills. Look for dates in Ottawa
this winter (2014).

NEW! Understanding Case Law

This third installment of the Understanding series is primarily suited for adjusters and
claims professionals who want to gain the knowledge and skills to expertly find,
interpret, and apply case law. Understanding Case Law is a two-day certificate
program that will equip participants to effectively support comprehensive files for
negotiation, settlement, and litigation that satisfy the needs of the claimant, the
company, and the courts.

Using case law and understanding its impact can mitigate the claims settlement
process. Experienced underwriters and brokers will also appreciate learning how
precedent-setting case law impacts loss settlements.

Visit us at www.insuranceinstitute.ca/seriousinjury for details of the December 2013
pilot program.

On Wednesday, November 6, 2013, employees across Canada will introduce their grade nine
sons and daughters to their places of work during the Learning Partnership’s annual “Take Our
Kids to Work Day.”  This event provides grade nine students the opportunity to be introduced to
the career of a parent or guardian and to learn a bit about what different industries and
companies have to offer. To complement this event, the Insurance Institute’s Career Connections
Program has two options: 

“Feed the Minds of Youth”events, hosted at institutes and chapters across the country, are fun-
filled, two-hour luncheon presentations. Through games and activities, we help students
understand how insurance works, as well as introduce them to the wide variety of careers within
the insurance industry. The local institutes and chapters will arrange for guest speakers, lunch,
and gifts for all those who attend. Contact your local institute or chapter to find out more.

The“Feed the Minds of Youth” Event-in-a-Box is a collection of tools, materials, games, and
activities to help insurance organizations plan their own presentations and events for their
employees’ sons or daughters. Career Connections will be happy to provide companies with this
free kit, which will provide you with different activities, games, and ideas to introduce the
property/casualty insurance industry to youth. To order your Event-in-a-Box, please e-mail us at
cconnections@insuranceinstitute.ca or call 1-866-362-8585, ext. 2280.

To learn more about Career Connections and “Feed the Minds of Youth,” please visit
our website at www.career-connections.info or contact your local institute or chapter
at www.insuranceinstitute.ca.

Courses in the CIP Program are often used by
students completing the provincial licensing
requirements for independent adjusters and
for brokers and agents.

In most provinces, the courses that compose
the Claims Professional Series are now
required for independent adjuster licensing,
and increasingly, regulators are recognizing
the courses in the Broker Professional Series to
be applicable to study requirements for agent
and broker licensing.

For further information, check with your
provincial insurance superintendent or
council or contact our Customer Service
department at 416-362-8586 or 
toll-free at 1-866-362-8585.

Licensing and the CIP Program

The Clock is Ticking!

Just a reminder that you have three
semesters remaining to enrol in one or
more of the three marine insurance courses
now part of the CIP Program:

• C53 Principles of Marine Insurance
• C54 Marine Underwriting
• C55 Marine Claims

The current marine courses will remain
available only for the following semesters:

Fall 2013 (September–December)
Winter 2014 (January–April)
Fall 2014 (September–December)

A new marine curriculum is planned for
launch in September 2014. 

For details, look for the Summer 2013 edition of
IQ at www.insuranceinstitute.ca > About the
Institute > Reports and Publications >
Newsletters–IQ: Institute Quarterly.

Graduate Rings 

memorable token of the incredible
achievement by our graduates in earning their
designation and will be a tradition we look
forward to carrying on for our members in the
years to come.”

If you are a CIP or an FCIP and would like to
purchase a ring, please call Paul Robinson of
Jostens at (647) 409-7285 or e-mail him at
paul.robinson@jostens.com for further details.

continued from page 3

continued on page 6
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CIP Society Update

CIP Society Celebrates Milestones
This October marks the 15th anniversary of
the Chartered Insurance Professionals’
Society. It also marks 10 years of awarding
Rhind Scholarships and 5 years of
presenting National Leadership Awards, of
publishing an ethics column in an industry
trade magazine, of posting monthly trends
papers, and of offering members savings
through the MemberPerks program.

These milestones provide us the opportunity
to celebrate the Society’s successes and the
vibrant and vital role it plays in the Insurance
Institute and the insurance industry.

Phil Cook, first chair of the CIP Society
National Council, recounted the very
moment the CIP Society began in an article
published for the Society’s 10th anniversary.
“At the 1998 Governors meeting,” he wrote,
“the CIP Society was officially sanctioned and
the new designations were approved. After
the vote, there was an impromptu round of
applause from all those in attendance, and in
accepting their congratulations on behalf of
the Council and the Institute staff, I pointed
out that any time an organization listens to its
constituents, designs products and services
to meet their needs, and then delivers on
their promises, they can expect success.”

The CIP Society grew to 2,200 graduates
within its first six months and 4,500 in one
year. By Year Two, the graduate community
counted 7,700 members, far exceeding
expectations. The 10th anniversary was
celebrated with over 15,000 members, and

for our latest milestone, membership has
grown to over 17,000.

This growth would not have been possible
without the exceptional direction of the
Society’s four chairs, including Phil Cook,
John Delaney, Bruce MacDonald, and R.J.
(Bob) Tisdale. Under their leadership, the
Society has continued to listen, design,
and deliver and to grow the list of
programs and services it offers.

As part of the celebrations, this fall, the CIP
Society will launch a series of national
webinars featuring conversations with
experts exploring pertinent issues in the
p&c industry, including demographics,
fraud, and regulation. In the spring, the CIP
Society will bring together members of the
National Leadership Circle to discuss issues
pertaining to leadership, mentorship, and
the future of the CIP Society.

Further anniversary announcements will appear
in the fall issue of ADVANTAGE Quarterly and
online at www.insuranceinstitute.ca/cipsociety.

National Insurance Conference 
of Canada
The seventh annual National Insurance
Conference of Canada (NICC) will be taking
place at Hilton Lac-Leamy in Gatineau,
Quebec, from September 22 to 24, 2013.
As in previous years, the CIP Society is
proud to be a platinum sponsor of the
event and this year is sponsoring a
luncheon discussion of the economic
challenges facing Quebec and Canada

with the Honourable Jean Charest, 29th
Premier of Quebec and former Deputy
Prime Minister of Canada.

Join senior insurance professionals for an
exciting opportunity to exchange ideas about
the various issues facing the p&c industry. The
day includes insightful general sessions, panel
discussions, and plenty of networking
opportunities, including a golf tournament
at Le Sorcier Golf Course.

For more information and to register, visit
www.niccanada.com, or contact Laura Viau
at 416-368-0777, ext. 5.

Members Benefit
It’s membership renewal season again. If you
haven’t already renewed your memberships
in the Insurance Institute and the CIP Society,
please do so as soon as possible to avoid a
lapse in membership benefits. These benefits
include programs and services that enhance
your professional development and provide
you with the latest industry knowledge and
news. Your active CIP Society membership
also enables you to continue to use your
designation and help promote  the CIP
designation within the industry and to the
insurance-buying consumers across Canada.
Renew and pay online now by going to
www.insuranceinstitute.ca/membership2013.

New Licensing Course Options for Students in Alberta and Saskatchewan

We are pleased to announce two new
courses for licensing students in Alberta
and Saskatchewan.

For Alberta students, we offer our Alberta
General Level Two Licensing course. This
course will prepare students for the Alberta
Insurance Council’s (AIC’s) new General
Insurance Level Two licensing exam, as part of
the application process to become a General
Level Two agent. Topics covered in this course
align with key areas of learning covered in the
AIC General Level Two exam, including
industry knowledge, client sales and service,
human resources, and risk management.

This course is offered by the Insurance
Institutes of Northern and Southern Alberta
through distance learning, including an online
tutorial that will provide students access to a

subject-matter expert for support. Students
who successfully pass the online self-
assessment test can earn continuing
education hours from AIC.

For Saskatchewan students, our Saskatchewan
Automobile Licensing: Restricted Agent Course
is open for registration. This course is great for
people new to the  industry or who are
working in the industry serving clients but want
to expand their knowledge of auto insurance.

Students who complete this course will be
able to take on an agent role equipped to
explain to insurance customers the benefits of
and differences between the compulsory
licence plate coverage and optional extension
coverages sold in Saskatchewan, along with
other automobile insurance basics such as the
claims process.

Our Restricted Agent course is offered by the
Insurance Institute of Saskatchewan through
self-study and in-class options to meet the
diverse needs of learners and employers. To
become a Restricted Agent, students must pass
our Restricted Agent course exam, pass the
Insurance Council of Saskatchewan’s By-Laws
exam, and apply to the council for approval.

These two new courses join our lineup of
other quality licensing courses for brokers
and agents, independent adjusters, and
life insurance professionals across Canada.
For more information about these and
other licensing courses we offer across
Canada, please visit our new licensing
section on our refreshed website:
http://www.insuranceinstitute.ca/en/insurance
-education/licensing.aspx.

Convocation Ceremonies

The new term is also the start of the season
for ceremonies in honour of recent
graduates. Our graduates have worked
long and hard for their designations. They
deserve our full recognition. Mark your
calendar and take part in a special
occasion. Let’s support our local graduates!

Newfoundland and Labrador
Saturday, November 2, 2013, dinner, at
The Capital Hotel in St. John’s

Prince Edward Island
Wednesday, October 30, 2013, dinner, at the
Rodd Charlottetown in Charlottetown

New Brunswick
Friday, November 1, 2013, dinner, at the
Delta Beauséjour Hotel in Moncton

Nova Scotia
Thursday, November 7, 2013, dinner, at
the Casino Nova Scotia in Halifax

Ontario
Cambrian Shield Chapter
Tuesday, November 5, 2013, in Sudbury.
Details to be determined.

Southwestern Ontario Chapter
Thursday, November 7, 2013, lunch, at the
Best Western/Lamplighter Inn in London

Ottawa Chapter
Friday, November 8, 2013, dinner, at the
Canadian Aviation & Space Centre in Ottawa

Manitoba
Tuesday, November 12, 2013, lunch, at
Hotel Fort Garry in Winnipeg

Saskatchewan
Wednesday, November 13, 2013, dinner,
at the Delta Regina in Regina

Northern Alberta
Tuesday, November 19, 2013, lunch, at
the Edmonton Expo Centre Ballroom in
Edmonton

Southern Alberta
Wednesday, November 20, 2013, lunch, at
BMO Centre, Stampede Park, in Calgary

British Columbia
Thursday, November 21, 2013, lunch, at the
Hyatt Regency Vancouver in Vancouver

Victoria Chapter
Friday, November 22, 2013, dinner, at the
Victoria Golf Club in Victoria

There will be more convocation ceremonies
to follow in the months ahead. Look for details
in the next edition of IQ.

Career Connections: Gearing Up for Its 10th Year!

As you read this, the Career Connections Program will be actively planning for
another year—its 10th—of promoting careers in insurance across Canada.

Since 2003, Career Connections has worked diligently to realize its mission: to
improve the understanding of insurance, illustrate its role in society, and
encourage young adults and career seekers to pursue one of the many skilled
professions available in the insurance industry.

Be they secondary and post-secondary students and graduates or those seeking a
second career or a career in insurance in Canada, Career Connections has been
continuously expanding its outreach to generate greater awareness about the
opportunities within the property/casualty insurance industry. We also have an active
program helping teachers teach insurance in high school classrooms and helping
tomorrow’s consumers get a better understanding of how insurance works.

And it’s working:

• The last issue of IQ (Summer 2013) highlighted Career Connections’ outreach
initiatives and successes of the 2012–13 year of activities. 

• This year’s Report Card profiles the program’s successes in greater detail at
www.career-connections.info > News & Events.

• The 2012 demographic research report clearly demonstrates that 20 representative
organizations collectively grew their work force of full-time employees by 40%,
or more than 5,500 employees, between 2007 and 2012.

For the coming year, Career Connections has five key areas of focus:

1. Continue to enhance our career exploration resources and information.
If you haven’t been to the website recently, you’re missing out on some really
great career exploration tools launched this past year. For example, check out the
interactive quiz and the 25 videos on the website: www.career-connections.info.

2. Implement Year Two of our Social Media Strategy.
The excitement has built throughout this past year as Career Connections went social with
YouTube videos, shareable content, an interactive quiz, and active Twitter, Facebook, and
LinkedIN groups. Get connected here: www.youtube.com/careersininsurance,
www.facebook.com/careersininsurance, www.twitter.com/find_your_place,
www.linkedin.com > Career Connections—Insurance Institute

3. Be strategic in our outreach efforts and align with the needs of the industry.
Enabling the industry’s hiring managers to have a larger pool of interested candidates to
choose from is what Career Connections is trying to do. Interesting a larger pool of
candidates means talking to as many as possible—in person, online, on Facebook—in
order to generate awareness that leads to interest and engagement and may lead to taking
action—such as finding a place in insurance!

4. Address the recommendations coming out of the demographic research that identify the need
to target recruitment efforts not only at youth but also at aboriginals, career changers,
internationally trained professionals, and mature workers in order to fulfill the impending
need. Career Connections will continue to expand its initiatives targeted at career changers
and explore concrete ways to build bridges with the other target audiences.

5. Celebrate that Career Connections has been actively promoting careers in 
insurance for 10 years
It is a testament to the foresight of the industry and the Institute’s Board of Governors
that they had decided, even before 2003, to start this program and support this
industry-wide initiative. Career Connections has been building momentum and
gaining ground in anticipation of future developments. As the demographic
research report suggests, the next 10 years will be even more challenging than the
last 10 years for human capacity issues
within the industry.

Stay tuned for more information over
the year.
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CIP Society Update

CIP Society Celebrates Milestones
This October marks the 15th anniversary of
the Chartered Insurance Professionals’
Society. It also marks 10 years of awarding
Rhind Scholarships and 5 years of
presenting National Leadership Awards, of
publishing an ethics column in an industry
trade magazine, of posting monthly trends
papers, and of offering members savings
through the MemberPerks program.

These milestones provide us the opportunity
to celebrate the Society’s successes and the
vibrant and vital role it plays in the Insurance
Institute and the insurance industry.

Phil Cook, first chair of the CIP Society
National Council, recounted the very
moment the CIP Society began in an article
published for the Society’s 10th anniversary.
“At the 1998 Governors meeting,” he wrote,
“the CIP Society was officially sanctioned and
the new designations were approved. After
the vote, there was an impromptu round of
applause from all those in attendance, and in
accepting their congratulations on behalf of
the Council and the Institute staff, I pointed
out that any time an organization listens to its
constituents, designs products and services
to meet their needs, and then delivers on
their promises, they can expect success.”

The CIP Society grew to 2,200 graduates
within its first six months and 4,500 in one
year. By Year Two, the graduate community
counted 7,700 members, far exceeding
expectations. The 10th anniversary was
celebrated with over 15,000 members, and

for our latest milestone, membership has
grown to over 17,000.

This growth would not have been possible
without the exceptional direction of the
Society’s four chairs, including Phil Cook,
John Delaney, Bruce MacDonald, and R.J.
(Bob) Tisdale. Under their leadership, the
Society has continued to listen, design,
and deliver and to grow the list of
programs and services it offers.

As part of the celebrations, this fall, the CIP
Society will launch a series of national
webinars featuring conversations with
experts exploring pertinent issues in the
p&c industry, including demographics,
fraud, and regulation. In the spring, the CIP
Society will bring together members of the
National Leadership Circle to discuss issues
pertaining to leadership, mentorship, and
the future of the CIP Society.

Further anniversary announcements will appear
in the fall issue of ADVANTAGE Quarterly and
online at www.insuranceinstitute.ca/cipsociety.

National Insurance Conference 
of Canada
The seventh annual National Insurance
Conference of Canada (NICC) will be taking
place at Hilton Lac-Leamy in Gatineau,
Quebec, from September 22 to 24, 2013.
As in previous years, the CIP Society is
proud to be a platinum sponsor of the
event and this year is sponsoring a
luncheon discussion of the economic
challenges facing Quebec and Canada

with the Honourable Jean Charest, 29th
Premier of Quebec and former Deputy
Prime Minister of Canada.

Join senior insurance professionals for an
exciting opportunity to exchange ideas about
the various issues facing the p&c industry. The
day includes insightful general sessions, panel
discussions, and plenty of networking
opportunities, including a golf tournament
at Le Sorcier Golf Course.

For more information and to register, visit
www.niccanada.com, or contact Laura Viau
at 416-368-0777, ext. 5.

Members Benefit
It’s membership renewal season again. If you
haven’t already renewed your memberships
in the Insurance Institute and the CIP Society,
please do so as soon as possible to avoid a
lapse in membership benefits. These benefits
include programs and services that enhance
your professional development and provide
you with the latest industry knowledge and
news. Your active CIP Society membership
also enables you to continue to use your
designation and help promote  the CIP
designation within the industry and to the
insurance-buying consumers across Canada.
Renew and pay online now by going to
www.insuranceinstitute.ca/membership2013.

New Licensing Course Options for Students in Alberta and Saskatchewan

We are pleased to announce two new
courses for licensing students in Alberta
and Saskatchewan.

For Alberta students, we offer our Alberta
General Level Two Licensing course. This
course will prepare students for the Alberta
Insurance Council’s (AIC’s) new General
Insurance Level Two licensing exam, as part of
the application process to become a General
Level Two agent. Topics covered in this course
align with key areas of learning covered in the
AIC General Level Two exam, including
industry knowledge, client sales and service,
human resources, and risk management.

This course is offered by the Insurance
Institutes of Northern and Southern Alberta
through distance learning, including an online
tutorial that will provide students access to a

subject-matter expert for support. Students
who successfully pass the online self-
assessment test can earn continuing
education hours from AIC.

For Saskatchewan students, our Saskatchewan
Automobile Licensing: Restricted Agent Course
is open for registration. This course is great for
people new to the  industry or who are
working in the industry serving clients but want
to expand their knowledge of auto insurance.

Students who complete this course will be
able to take on an agent role equipped to
explain to insurance customers the benefits of
and differences between the compulsory
licence plate coverage and optional extension
coverages sold in Saskatchewan, along with
other automobile insurance basics such as the
claims process.

Our Restricted Agent course is offered by the
Insurance Institute of Saskatchewan through
self-study and in-class options to meet the
diverse needs of learners and employers. To
become a Restricted Agent, students must pass
our Restricted Agent course exam, pass the
Insurance Council of Saskatchewan’s By-Laws
exam, and apply to the council for approval.

These two new courses join our lineup of
other quality licensing courses for brokers
and agents, independent adjusters, and
life insurance professionals across Canada.
For more information about these and
other licensing courses we offer across
Canada, please visit our new licensing
section on our refreshed website:
http://www.insuranceinstitute.ca/en/insurance
-education/licensing.aspx.

Convocation Ceremonies

The new term is also the start of the season
for ceremonies in honour of recent
graduates. Our graduates have worked
long and hard for their designations. They
deserve our full recognition. Mark your
calendar and take part in a special
occasion. Let’s support our local graduates!

Newfoundland and Labrador
Saturday, November 2, 2013, dinner, at
The Capital Hotel in St. John’s

Prince Edward Island
Wednesday, October 30, 2013, dinner, at the
Rodd Charlottetown in Charlottetown

New Brunswick
Friday, November 1, 2013, dinner, at the
Delta Beauséjour Hotel in Moncton

Nova Scotia
Thursday, November 7, 2013, dinner, at
the Casino Nova Scotia in Halifax

Ontario
Cambrian Shield Chapter
Tuesday, November 5, 2013, in Sudbury.
Details to be determined.

Southwestern Ontario Chapter
Thursday, November 7, 2013, lunch, at the
Best Western/Lamplighter Inn in London

Ottawa Chapter
Friday, November 8, 2013, dinner, at the
Canadian Aviation & Space Centre in Ottawa

Manitoba
Tuesday, November 12, 2013, lunch, at
Hotel Fort Garry in Winnipeg

Saskatchewan
Wednesday, November 13, 2013, dinner,
at the Delta Regina in Regina

Northern Alberta
Tuesday, November 19, 2013, lunch, at
the Edmonton Expo Centre Ballroom in
Edmonton

Southern Alberta
Wednesday, November 20, 2013, lunch, at
BMO Centre, Stampede Park, in Calgary

British Columbia
Thursday, November 21, 2013, lunch, at the
Hyatt Regency Vancouver in Vancouver

Victoria Chapter
Friday, November 22, 2013, dinner, at the
Victoria Golf Club in Victoria

There will be more convocation ceremonies
to follow in the months ahead. Look for details
in the next edition of IQ.

Career Connections: Gearing Up for Its 10th Year!

As you read this, the Career Connections Program will be actively planning for
another year—its 10th—of promoting careers in insurance across Canada.

Since 2003, Career Connections has worked diligently to realize its mission: to
improve the understanding of insurance, illustrate its role in society, and
encourage young adults and career seekers to pursue one of the many skilled
professions available in the insurance industry.

Be they secondary and post-secondary students and graduates or those seeking a
second career or a career in insurance in Canada, Career Connections has been
continuously expanding its outreach to generate greater awareness about the
opportunities within the property/casualty insurance industry. We also have an active
program helping teachers teach insurance in high school classrooms and helping
tomorrow’s consumers get a better understanding of how insurance works.

And it’s working:

• The last issue of IQ (Summer 2013) highlighted Career Connections’ outreach
initiatives and successes of the 2012–13 year of activities. 

• This year’s Report Card profiles the program’s successes in greater detail at
www.career-connections.info > News & Events.

• The 2012 demographic research report clearly demonstrates that 20 representative
organizations collectively grew their work force of full-time employees by 40%,
or more than 5,500 employees, between 2007 and 2012.

For the coming year, Career Connections has five key areas of focus:

1. Continue to enhance our career exploration resources and information.
If you haven’t been to the website recently, you’re missing out on some really
great career exploration tools launched this past year. For example, check out the
interactive quiz and the 25 videos on the website: www.career-connections.info.

2. Implement Year Two of our Social Media Strategy.
The excitement has built throughout this past year as Career Connections went social with
YouTube videos, shareable content, an interactive quiz, and active Twitter, Facebook, and
LinkedIN groups. Get connected here: www.youtube.com/careersininsurance,
www.facebook.com/careersininsurance, www.twitter.com/find_your_place,
www.linkedin.com > Career Connections—Insurance Institute

3. Be strategic in our outreach efforts and align with the needs of the industry.
Enabling the industry’s hiring managers to have a larger pool of interested candidates to
choose from is what Career Connections is trying to do. Interesting a larger pool of
candidates means talking to as many as possible—in person, online, on Facebook—in
order to generate awareness that leads to interest and engagement and may lead to taking
action—such as finding a place in insurance!

4. Address the recommendations coming out of the demographic research that identify the need
to target recruitment efforts not only at youth but also at aboriginals, career changers,
internationally trained professionals, and mature workers in order to fulfill the impending
need. Career Connections will continue to expand its initiatives targeted at career changers
and explore concrete ways to build bridges with the other target audiences.

5. Celebrate that Career Connections has been actively promoting careers in 
insurance for 10 years
It is a testament to the foresight of the industry and the Institute’s Board of Governors
that they had decided, even before 2003, to start this program and support this
industry-wide initiative. Career Connections has been building momentum and
gaining ground in anticipation of future developments. As the demographic
research report suggests, the next 10 years will be even more challenging than the
last 10 years for human capacity issues
within the industry.

Stay tuned for more information over
the year.



Feed the Minds of Youth and Take Our Kids to Work Day

Founded by one individual in the late
1800s, this organization focuses on the
pursuit of knowledge and educational
attainments. It encourages students to
make a commitment to graduate from
nationally recognized programs.

Does this remind you of the Institute?
Absolutely. However, we are actually referring
to Jostens, the iconic class ring company that
was founded in 1897 by Otto Josten. The
company asserts that, “through the
Jostens class ring, generations have been
empowered to share their unique stories
and connections to the people, traditions
and experiences that define them.”

The Institute is proud to announce that it
has recently partnered with Jostens to
provide our members with CIP and FCIP
graduate rings.

The suggestion to offer graduate rings
originated in the spring of 2012 with
Monique Leblanc, Manager of the
Insurance Institute of New Brunswick. It
was well received by the other institute
managers around Canada, and research
began to locate a reliable supplier. The
Jostens name quickly came to mind.

In early 2013, Jostens made their first
appearance at an Institute convocation: the
GTA Convocation, held at the Metro Toronto
Convention Centre. New graduates could see
the selection of class rings available and place
an order. At the Institute’s request, Jostens can
also attend other local convocations around
the country.

The CIP and FCIP rings are available to all
members of the CIP Society to purchase
and are offered
• in two styles:
• the Edgemont for men and 
• the Shaughnessy signet for women;

• in a variety of metals, including gold,
silver, and lustrium;

• in English or French.

The very first to purchase one of these
graduate rings offered by the Insurance
Institute was its own President and CEO,
Peter Hohman, FCIP.

“We are delighted to offer our members
CIP and FCIP rings through our partnership
with Jostens,” said Mr Hohman. “It's a very

Graduate Rings
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2013—Annual General Meeting

The 60th Annual General Meeting of The Insurance Institute of Canada will be held at
the offices of the Insurance Institute at 18 King Street East, Sixth Floor, Toronto, Ontario,
on Saturday, October 19. The meeting will begin at 3:00 p.m. and follow this agenda:

1. Notice calling meeting; roll call
2. Reading of minutes
3. a) Reports of officers and committees

b) Canada Not-for-Profit Corporations Act
(i) Approval of Articles of Continuance
(ii) Approval of Revised By-Laws

4. Annual financial statement and auditor’s report
5. Chair’s address
6. Approval of acts of governors
7. Elections
8. Appointment of auditors
9. Such other business as may be properly brought before the meeting
10. Termination

The Insurance Institute of Canada’s By-Laws are changing in response to the
introduction of the new Canada Not-for-Profit Corporations Act (CNCA). We will also be
filing Articles of Continuance as required under the new act. Proposed changes to the
wording of our By-Laws and updated Objects and Purposes included in the Articles of
Continuance will be voted on at the upcoming Annual General Meeting on October 19,
2013 in Toronto, as noted above. To view these documents, please visit the Institute’s
website at www.insuranceinstitute.ca.

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors

Peter Hohman, MBA, FCIP, ICD.D
Chartered Insurance Professional
President and Chief Executive Officer

Marine Courses For Claims Adjusters: Fall Training and Education Programs

The Insurance Institute of Ontario recently offered Understanding Serious Injury:
Adjusters’ Training and Education in London, Cambridge, Ottawa, and the GTA. A
variety of adjusters supported by their employers participated in the eight-day
certificate program. Junior and senior accident benefit adjusters and bodily injury
claims representatives confirmed the value of the program’s content, technical
facilitators, case studies, and the moderator. We received positive feedback:

Very interactive learning environment included: engaging instruction, knowledgeable
guest speakers, useful tools and case studies

- AB adjuster

Excellent program & very informative
- Senior AB adjuster

The course was very engaging and useful. I feel much more equipped to live and work
inside the BI world of injuries.

- Claims representative

The Insurance Institute of Ontario and the Ontario Insurance Adjusters Association
(OIAA) partnered to develop this industry-specific program that fulfills the
professional development needs of adjusters. This collaboration and the hard work
and dedication of subject-matter and technical experts make for a successful eight-
day certificate program consisting of five modules. Join us this fall at these locations:

Hamilton/Niagara Chapter
September 18–October 10, 2013

Greater Toronto Area
November 7–29, 2013

Understanding Bodily Injury Claims

The success of Understanding Serious Injury and the generous feedback have
prompted the development of additional learning tools for adjusters and claims
professionals. Specifically, a new two-day seminar, Understanding Bodily Injury
Claims, focuses on bodily injury claims management. It is an effective extension of
the Understanding Serious Injury Program, but it is not a pre-requisite to it.
Participants will gain a greater understanding of bodily injury principles and
concepts, investigating the exposures and understanding the adjuster’s role in the
litigation process.

This is a great opportunity to advance an adjuster’s skills. Look for dates in Ottawa
this winter (2014).

NEW! Understanding Case Law

This third installment of the Understanding series is primarily suited for adjusters and
claims professionals who want to gain the knowledge and skills to expertly find,
interpret, and apply case law. Understanding Case Law is a two-day certificate
program that will equip participants to effectively support comprehensive files for
negotiation, settlement, and litigation that satisfy the needs of the claimant, the
company, and the courts.

Using case law and understanding its impact can mitigate the claims settlement
process. Experienced underwriters and brokers will also appreciate learning how
precedent-setting case law impacts loss settlements.

Visit us at www.insuranceinstitute.ca/seriousinjury for details of the December 2013
pilot program.

On Wednesday, November 6, 2013, employees across Canada will introduce their grade nine
sons and daughters to their places of work during the Learning Partnership’s annual “Take Our
Kids to Work Day.”  This event provides grade nine students the opportunity to be introduced to
the career of a parent or guardian and to learn a bit about what different industries and
companies have to offer. To complement this event, the Insurance Institute’s Career Connections
Program has two options: 

“Feed the Minds of Youth”events, hosted at institutes and chapters across the country, are fun-
filled, two-hour luncheon presentations. Through games and activities, we help students
understand how insurance works, as well as introduce them to the wide variety of careers within
the insurance industry. The local institutes and chapters will arrange for guest speakers, lunch,
and gifts for all those who attend. Contact your local institute or chapter to find out more.

The“Feed the Minds of Youth” Event-in-a-Box is a collection of tools, materials, games, and
activities to help insurance organizations plan their own presentations and events for their
employees’ sons or daughters. Career Connections will be happy to provide companies with this
free kit, which will provide you with different activities, games, and ideas to introduce the
property/casualty insurance industry to youth. To order your Event-in-a-Box, please e-mail us at
cconnections@insuranceinstitute.ca or call 1-866-362-8585, ext. 2280.

To learn more about Career Connections and “Feed the Minds of Youth,” please visit
our website at www.career-connections.info or contact your local institute or chapter
at www.insuranceinstitute.ca.

Courses in the CIP Program are often used by
students completing the provincial licensing
requirements for independent adjusters and
for brokers and agents.

In most provinces, the courses that compose
the Claims Professional Series are now
required for independent adjuster licensing,
and increasingly, regulators are recognizing
the courses in the Broker Professional Series to
be applicable to study requirements for agent
and broker licensing.

For further information, check with your
provincial insurance superintendent or
council or contact our Customer Service
department at 416-362-8586 or 
toll-free at 1-866-362-8585.

Licensing and the CIP Program

The Clock is Ticking!

Just a reminder that you have three
semesters remaining to enrol in one or
more of the three marine insurance courses
now part of the CIP Program:

• C53 Principles of Marine Insurance
• C54 Marine Underwriting
• C55 Marine Claims

The current marine courses will remain
available only for the following semesters:

Fall 2013 (September–December)
Winter 2014 (January–April)
Fall 2014 (September–December)

A new marine curriculum is planned for
launch in September 2014. 

For details, look for the Summer 2013 edition of
IQ at www.insuranceinstitute.ca > About the
Institute > Reports and Publications >
Newsletters–IQ: Institute Quarterly.

Graduate Rings 

memorable token of the incredible
achievement by our graduates in earning their
designation and will be a tradition we look
forward to carrying on for our members in the
years to come.”

If you are a CIP or an FCIP and would like to
purchase a ring, please call Paul Robinson of
Jostens at (647) 409-7285 or e-mail him at
paul.robinson@jostens.com for further details.

continued from page 3
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Growing in Strength and Service

The Institute is celebrating a couple of
other significant milestones this year. The CIP
Society, established in October 1998, is
celebrating its 15th anniversary, and The
Insurance Institute of Canada is marking its
60th Annual General Meeting in October.

And just as our industry must comply
with new legislation, the Institute must
also comply with legislative changes that
affect federally regulated NPOs. The new
Canada Not-for-Profit Corporations Act
comes into effect on October 17, 2014.
To bring the Institute within the
requirements of the new act, we will be
making several minor revisions to the
wording of our existing by-laws and at
the same time updating our purposes
and objects, which will be filed with the
accompanying articles of continuance.

These amendments will be voted on at our
October annual meetings per the AGM notice
provided elsewhere in this newsletter.

A year goes by in a real hurry, so while you are
receiving this newsletter in August, it will soon
be October, when my term as your Chair
comes to a close. As I reflect back on this time,
it is clear to me that the Insurance Institute is a
dynamic, efficient organization that serves a
vital purpose for our industry and does so
exceptionally well. We can all be very proud of
our professional body.

The Institute is fortunate to have a large, active
volunteer base across Canada. I would like to
take this opportunity to thank these many
individuals for the terrific work they do on
behalf of the Institutes and the industry and for
the people coming behind them. Their work is
invaluable to our success.

I would also like to thank the members of
the Institute’s Board of Governors for their
work at both the local institute level and
again at the national table. Their
enthusiasm and pride in the organization is
clearly evident in the great work they so
willingly provide for the Institute.

I’ll wrap up my message to you by
extending my appreciation for the
opportunity to serve the Insurance Institute
as its Chair. This truly has been a rewarding
experience.

Sincerely,

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors
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continued from page 1 A new academic year is upon us! Some
considerations to bear in mind as you plan
your studies for the coming term:

Fee Changes: Sooner or later, everything
changes; our fees are no exception. So if you
intend to register for a GIE, CIP or FCIP course,
an examination, or buy an Institute text,  you
will find this year’s fee schedules in your
2013/2014 CIP and FCIP Program Syllabuses.
To obtain the total cost of registering for any
of our program offerings, simply login and
add your selections to your cart. Go to
www.insuranceinstitute.ca and click on
“Login” in the top right-hand margin. Click on
your program of interest (for example, “CIP”);
then, click on “Register.” Your total will be
readily available for you.

Remember your deadlines if you plan to
take a distance-learning or an in-class course
in September.

To write an examination for a distance-learning
course in December, you have until September
30 to register at the standard rate. For an
examination next April, you have until
November 30 to register at a reduced rate and
until January 31 to register at the standard rate.
Distance-learning registrations started May 1
for the December exams and will begin
September 1 for the April exams. The sooner
you register, the sooner you will receive your
course materials and the more time you will
have to study for the exam. Also, the
September 30 and January 31 deadlines for
registration at the standard rate are also the
deadlines to submit test papers for bonus
marks. If you register late for a distance-learning
course, you may not leave yourself enough
time to complete and submit test papers.

If you register for an in-class course instead, you
have until October 15 to register with the
Institute to write your exam in December.
Classes fill up fast, so be safe and register early!

Include Your Payment: You are encouraged
to register for all of your courses online
through your member profile. Please login
using your member ID and password to
begin registration. If you wish to pay by
cheque, please add your course selection to
your shopping cart; print it and attach it to
your personal or company cheque.
Remember, we cannot process a registration
form that does not have the funds attached.
If your payment arrives after the deadline, a
late-registration fee applies.

Real-World Challenges Examined by FCIP Candidates

The challenge of developing effective
leadership remains a key concern for the
p&c insurance industry, as proven by the
Insurance Institute’s recent demographic
research. The Institute is continuing to
tackle the issue through the Fellow
Chartered Insurance Professional (FCIP)
Program, currently preparing for the
September 2013 launch of its practical
final “capstone” course.

Integrative Learning for the P&C
Insurance Sector requires FCIP
candidates to apply all they have learned
to a real-world industry challenge. The
capstone course is the final of the FCIP
Program’s six courses and runs over two
consecutive semesters from September
2013 to April 2014.

The FCIP Program provides candidates
with the critical insights that will make
them more effective leaders, with the
final capstone course giving them the
opportunity to respond directly to the
needs of the industry by developing a
project to address a current leadership
challenge.

The innovative design of the course
allows maximum flexibility and value to

p&c organizations that will have an FCIP
candidate completing a project with
them—whether it be the candidate’s
own employer or a different company.
Projects provide real value to
participating organizations by focusing
on implementation or research with
recommendations, depending on their
current needs.

In this hands-on course, candidates are
required to apply knowledge that has
been gained through the previous five
FCIP courses to real-life situations. Peter
Hohman, MBA, FCIP, ICD.D, President and
CEO, Insurance Institute, says the benefits
to FCIP candidates and their employers
are numerous.

“The final capstone course gives
candidates the opportunity to showcase
their skills and knowledge in leading a
project that tackles leadership-level
issues. Employers get insight into the
abilities of their employees to take a
complex challenge within their
organization, or within the industry as a
whole, and apply the knowledge they’ve
learned throughout the program,” says
Hohman. “Through assignments and
online discussion, candidates are

encouraged to reflect critically on their
experience and to understand that an
important aspect of being a good leader
is to learn to question their assumptions.”

Depending on the type of project
chosen, candidates will be able to
engage a project sponsor and mentor for
support and guidance throughout the
course. The Institute will also guide and
support candidates as the course
progresses. Each candidate will present
their final project to a panel of experts.

Potential candidates must apply for entry
into the new FCIP Program and are
advised to take the courses in the
recommended order.

For more information on the FCIP
Program, including course descriptions,
entrance requirements, syllabus,
admission information, and registration
deadlines, visit
www.insuranceinstitute.ca/fcip.

Everywhere we turn today, there is information for managers about how to achieve
greater employee engagement, satisfaction, and commitment. At the same time, HR
departments struggle to define and implement progressive policies to meet the evolving
demands of a multi-generational workforce. Boomers plan to retire but want to remain
active and work part-time, Gen X is anticipating the career opportunities that will open up
once boomers leave the workforce, and Gen Y value personal time, flexibility, effective use
of technology, and opportunities to learn and grow.

The balance between delivering today’s results and keeping up with the changing business
landscape is challenging for everyone. Managers tend to focus on tasks, activities, and efficiency
to get the job done. Leaders, on the other hand, focus on people, relationships, and effectiveness
to achieve their results through others. Globally, organizations recognize that their future
depends on their ability to develop strong leaders who are able to engage and motivate their
teams. Leaders at all levels who can attract, manage, engage, and retain a multi-generational
workforce will be highly sought after.

The results of a study by Zenger Folkman, from hundreds of different organizations
and nearly 100,000 direct reports, validated the theory that “the quickest and most
reliable way of increasing employee satisfaction and commitment is to provide
employees with a more effective leader.” The one factor that proved to provide the
most impact on employee satisfaction and commitment was the effectiveness of the
employees’ immediate manager.

Knowing this is one thing; being a great or even a good leader is something else. It
takes training, development, coaching, experience, self-awareness, and the ability to
listen and respond to employee feedback. Managers who focus on creating a
motivating environment will see a higher degree of employee satisfaction. This
results in greater employee commitment, thereby increasing morale, productivity,
results, and ultimately, profitability.

Key behavioural skills that leaders need most to build employee commitment are
trust, honesty, integrity, consistency, and communication.

What Are You Doing to Prepare Your Leaders?

We know there is going to be dramatic change in workforce demographics over the
next few years. Like Y2K, it is real, and it is coming. The question is, what are you
doing to prepare for the change? Given that the skills of our leaders directly affect
the performance of their teams, what are we doing to help prepare individuals for
leadership roles and to help existing managers become truly effective leaders?

Have you identified your talent pool and high-potential candidates who will become
supervisors or managers in the next one to three years? Who are the front-line
managers today who will be moving into more senior management positions? If you
surveyed their staff, how effective are these managers in engaging their staff and
creating an environment for them to excel in and achieve results?

Research has shown that leaders can be made and individuals can learn to improve
their leadership effectiveness through professional development programs. If you
don’t have access to internal training, there are excellent external programs available
to help develop the skills and capabilities of your aspiring, new, and senior managers.

To address the leadership skills gap, the Insurance Institute developed a Professional
Development curriculum that offers courses for aspiring, new, and seasoned leaders
to help them become effective in their roles. Check out the Essential Management
Skills course at www.insuranceinstitute.ca > Insurance Education > Professional
Development > Business/Management > Essential Management Skills.

Leadership and Its Impact on Employee Engagement Registration Notes
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Growing in Strength 
and Service
A lot has happened at the Institute over the
last year.

In 1953, Norman Bethune, elected
president of The Institute at its first annual
meeting, predicted that “The Insurance
Institute of Canada will grow in strength
and service to the insurance industry and
the entire country as the years go by.”

If we reflect on what the Institute has
accomplished both since then and over the
past year, it would certainly seem that we
have made significant progress in fulfilling
Mr. Bethune’s prediction for the future.

Underlining the importance of the Institute’s
work are the results of a recent poll conducted
by Leger Marketing. The poll confirmed the

value of an educated workforce in serving the
needs of consumers:

• 87% said they feel more confident that
they are adequately covered if their
insurance professional has education
credentials;

• 82% of respondents agreed that insurance
professionals who have received an
education designation in their field are
more likely to give a comprehensive and
qualified quote for an insurance policy;

• 90% of Canadians with property and/or
casualty insurance say they would better
trust an insurance professional with up-to-
date credentials.

These results certainly underline the value
that the Institute brings to its members and
the industry.

I am delighted that, earlier this summer, the
Institute launched its new website, which will
act as the hub for all of our digital activity. It is
engaging, interactive, and personalized to
each member who sets up his or her own 
“My Institute” page to view transcripts, register
for courses and, with our single sign-on, link to
their web-based classes. Please visit us at
www.insuranceinstitute.ca and let us know
what you think.

Membership is the lifeblood of the
institutes, and this year, we set a new high-
water mark for the number of members
participating in the Institutes: 39,059. In an
industry that employs approximately
115,000 people, this is a remarkable level of
involvement. Thank you for your
commitment to professional development
and self-improvement.
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Course Textbook

11    Principles & Practice of Insurance 
12    Insurance on Property
12    Insurance on Property (Quebec)
13    Insurance Against Liability Pt 1
14    Auto Insurance Pt 1 (Alberta)
14    Auto Insurance Pt 1 (Atlantic)
14    Auto Insurance Pt 1 (British Columbia)
14    Auto Insurance Pt 1 (Manitoba)
14    Auto Insurance Pt 1 (Ontario) 
14    Auto Insurance Pt 1 (Quebec)
14    Auto Insurance Pt 1 (Saskatchewan)
16    The Business of Insurance
31    Property Damage Appraisal
32    Bodily Injury Claims
35    Insurance Against Crime
36    Bldg Const., Fire Haz., & Basic Hazards
37    Special Hazards & Processes
38    Liability Loss Prevention
39    Fraud Awareness & Prevention
40    Business Interruption Insurance
43    Specialty Lines
45    Surety Bonds
47    Reinsurance
48    Automobile Insurance Part 2
49    Insurance Against Liability Part 2
53    Principles of Marine Insurance
54    Marine Underwriting
55    Marine Claims
66    Financial Service Essentials Part 1
72    Intro. to Risk Mgmt & Com. Lines
81    General Insurance Essentials Part 1
82    General Insurance Essentials Part 2
110  Essentials of Loss Adjusting 
111   Advanced Loss Adjusting
112  Practical Issues in Claims Mgmt
120  Underwriting Essentials
121  Advanced Underwriting
122  Practical Issues in U/W Mgmt
130  Essential Skills for Ins. Broker/Agent
131  Adv. Skills for Ins. Broker/Agent
132  Practical Issues in Broker Mgmt
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